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Case Studies Detailing Social Policy Issues


Organisation Name/ Area of Service (eg disability, youth etc) (can be anonymous)


Client Description: (Race, gender, age, partner/marital status, dependants, health and disability, sexuality, employment status, housing status, receiving benefits etc.)


What is the Problem Facing the Client? Please name the company/organisation/person /reference and how long the problem has been going on.


What is the Underlying Cause of the Client’s Problem? (What have the company/organisation/person done or not done to cause this problem? Or name the policy or law that has caused the problem.)


What is the Impact of this Problem on the Client? How is it Affecting their Daily Life?
Think short and long term.
Spell out the consequences for the client in both practical and emotional terms.
Give relevant details to illustrate this.


What Change Do You Think is Needed to Stop the Problem in the Future?
Think creatively about what would stop the problem from occurring in the future.
What needs to change? Which policy/procedure?
Who can most effectively lobby to make this change?


Would the Client be Willing to talk to the Media/Researcher if Requested?

 
How Many Similar Cases have you Dealt with like this in the last 3 months?
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